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N15UTEIHUNANITUTMIINANGATUAZNITIANITITIUNITABUAIUNA AUN-QA SEAUNANGAS

UsEnNaumie LNasin1suseiliu 37U3U 8 st salul

AUN. 1 Expected Learning Outcomes

1.1 The programme to show that the expected learning outcomes? are appropriately

formulated in accordance with an established learning taxonomy, are aligned to the vision and

mission of the university, and are known to all stakeholders.

®Formulation of the “ expected learning outcomes” shall consider the national, regional and global points of
reference of a postgraduate programme. As such, elements related to original research, novelty, emerging
theories and practice in solving real-world problems, etc., in the graduate profile should be assessed and

benchmarked.
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1.2 The programme to show that the expected learning outcomes for all courses are
appropriately formulated and are aligned to the expected learning outcomes of the
programme.
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1.3 The programme to show that the expected learning outcomes® consist of both generic

outcomes (related to written and oral communication, problem-solving, information
technology, teambuilding skills, etc) and subject specific outcomes (related to knowledge and

skills of the study discipline).

®Formulation of the “expected learning outcomes” shall consider the national, regional and global points of
reference of a postgraduate programme. As such, elements related to original research, novelty, emerging
theories and practice in solving real-world problems, etc., in the graduate profile should be assessed and
benchmarked.
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1.4 The programme to show that the requirements of the stakeholders, especially the external

stakeholders, are gathered, and that these are reflected in the expected learning outcomes.
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1.5 The programme to show that the expected learning outcomes are achieved by the

students by the time they eraduate.”

“The phrase “achieved by the students by the time they graduate” may include student’s contribution after
graduation in applying their doctorate-level and other employability skills, that may be triangulated with the

referred qualification descriptors and/or the requirements of stakeholders for the degree.
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AUN. 2 Programme Structure and Content

2.1 The specifications of the programme and all its courses® are shown to be comprehensive,

up-to-date, and made available and communicated to all stakeholders.

“In the context of planning and delivering the programme research component that is aligned to the expected
learning outcomes, the term “course” or “courses” should be referred to programme activities or/and
assessment tasks related to monitoring progression and reviewing academic performance of a postgraduate

student.
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2.2 The design of the curriculum is shown to be constructively aligsned® with achieving the

expected learning outcomes.
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dconsequen’tly, the term

“ constructive aligsnment” for the programme research component could be shown

or demonstrated by mapping between the expected_learning outcomes of the programme with activities

or/and assessment tasks related to progress and performance reviews of a doctorate candidate/ student.
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2.3 The design of the curriculum is shown to include feedback from stakeholders, especially

external stakeholders.
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2.4 The contribution made by each course® in achieving the expected learning outcomes is

shown to be clear.

“In the context of planning and delivering the programme research component that is aligned to the expected
learning outcomes, the term “course” or “courses” should be referred to programme activities or/and
assessment tasks related to monitoring progression and reviewing academic performance of a posteraduate
student.
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2.5 The curriculum to show that all its courses® are logically structured, properly sequenced

(progression from basic to intermediate to specialised courses), and are integrated.

“In the context of planning and delivering the programme research component that is aligned to the expected
learning outcomes, the term “course” or “courses” should be referred to programme activities or/and
assessment tasks related to monitoring progression and reviewing academic performance of a postgraduate

student.
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2.6 The curriculum to have option(s) for students to pursue major and/or minor specialisations.
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2.7 The programme to show that its curriculum is reviewed periodically following an

established procedure and that it remains up-to-date and relevant to industry.
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AUN. 3 Teaching and Learning Approach

3.1 The educational philosophy is shown to be articulated and communicated to all

stakeholders. It is also shown to be reflected in the teaching and learning activities.®

“The term “teaching and leaming activities” for the programme research component may include discussion
and consultation with the supervisors as well as programme activities and assessment tasks that are related

to progress monitoring and performance reviews of a postgraduate student.
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3.2 The teaching and learning activities © are shown to allow students to participate responsibly

in the learning process.

“The term “teaching and learning activities” for the programme research component may include discussion
and consultation with the supervisors as well as programme activities and assessment tasks that are related

to progress monitoring and performance reviews of a postgraduate student.
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3.3 The teaching and learning activities © are shown to involve active learning by the students.

“The term “teaching and learing activities” for the programme research component may include discussion
and consultation with the supervisors as well as programme activities and assessment tasks that are related

to progress monitoring and performance reviews of a postgraduate student.
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3.4 The teaching and learning activities © are shown to promote learning, learning how to learn,

and instilling in students a commitment for life-long learning (e.g., commitment to critical
inquiry, information-processing skills, and a willingness to experiment with new ideas and
practices).

“The term “teaching and learning activities” for the programme research component may include discussion

and consultation with the supervisors as well as programme activities and assessment tasks that are related

to progress monitoring and performance reviews of a postgraduate student.
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3.5 The teaching and learning activities € are shown to inculcate in students, new ideas, creative

thought, innovation, and an entrepreneurial mindset.

“The term “teaching and learing activities” for the programme research component may include discussion
and consultation with the supervisors as well as programme activities and assessment tasks that are related
to progress monitoring and performance reviews of a postgraduate student.
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3.6 The teaching and learning processes are shown to be continuously improved to ensure

their relevance to the needs of industry and are aligned to the expected learning outcomes.
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AUN. 4 Student Assessment

4.1 A variety of assessment methods' are shown to be used and are shown to be

constructively aligned to achieving the expected learning outcomes and the teaching and

learning objectives.

The term “assessment methods” for the programme research component may include semester-based

and/or annual progress monitoring and reviews of student’s academic performance, as well as the final

assessment of the thesis or dissertation leading to award of the posteraduate degree. The final assessment of

the thesis or dissertation, may also be referred to as viva-voce or thesis/ dissertation defence.
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4.2 The assessment and assessment-appeal policies are shown to be explicit, communicated

to students, and applied consistently.
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4.3 The assessment standards and procedures for student progression and degree completion,

are shown to be explicit, communicated to students, and applied consistently.
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4.4 The assessments methods " are shown to include rubrics, marking schemes, timelines, and

regulations, and these are shown to ensure validity, reliability, and fairness in assessment.

The term “assessment methods” for the programme research component may include semester-based and/

or annual progress monitoring and reviews of student’s academic performance, as well as the final assessment
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of the thesis or dissertation leading to award of the postgraduate degree. The final assessment of the thesis

or dissertation, may also be referred to as viva-voce or thesis/ dissertation defence.
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4.5 The assessment methods  are shown to measure the achievement of the expected

learning outcomes of the programme and its courses.

The term “assessment methods” for the programme research component may include semester-based and/
or annual progress monitoring and reviews of student’s academic performance, as well as the final assessment
of the thesis or dissertation leading to award of the postgraduate degree. The final assessment of the thesis

or dissertation, may also be referred to as viva-voce or thesis/ dissertation defence.
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4.6 Feedback of student assessment is shown to be provided in a timely manner.
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4.7 The student assessment and its processes are shown to be continuously reviewed and
improved to ensure their relevance to the needs of industry and alignment to the expected
learning outcomes.
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AUN. 5 Academic Staff

5.1 The programme to show that academic staff planning (including succession, promotion, re-
deployment, termination, and retirement plans) is carried out to ensure that the quality and

quantity of the academic staff fulfil the needs for education, research, and service.

N15ALUUIY
AMENTTUAITUIVITNANGATY AN1TUTEYN NUNIY LITDINUHUNITTANISITEUNITADY

NNAIANITANYT TABUUINITEIIUDEIUNNIZAN UaZATITUAIINIAIILAIUITOVOIAMIATTE

o o

finsdaviusudnivnunidnnglunisiaundenuaunsaresyaaing uazAngn1mmanansogid

vy
v Al

Aaviias aillalinisunselududnsiaeiiaziesy wazvaunulusuian laga1andanazus seeumi

919138 ndamanTAnunaiunsgiududSuiageundngnslnenss esessuaniun1sainly

Y Y

WaguuUawesdnimaadagdu

5.2 The programme to show that staff workload is measured and monitored to improve the

quality of education, research, and service.
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5.3 The programme to show that the competences® of the academic staff are determined,

evaluated, and communicated.

fThe term “competences” of academic staff appointed to be a supervisor for a master’s or doctorate candidate
or student should include competence to provide an effective supervision for a master’ s or doctorate level
project. This may include skills in providing guidance for the students to carry out their research works based
on their study plan and monitor the student’s progression as according to the plan in order to ensure that

they can finish their project as planned.
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5.4 The programme to show that the duties allocated to the academic staff are appropriate to

qualifications, experience, and aptitude.
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5.5 The programme to show that promotion of the academic staff is based on a merit system

which accounts for teaching, research, and service.
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5.6 The programme to show that the rights and privileges, benefits, roles and relationships, and
accountability of the academic staff, taking into account professional ethics and their academic

freedom, are well defined and understood.
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5.7 The programme to show that the training and developmental needs" of the academic staff

are systematically identified, and that appropriate training and development activities are

implemented to fulfil the identified needs.

"As such, the phrase “training and developmental needs” of the academic staff may include training on how

to be an effective supervisor for a master’s or doctorate candidate or student.
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5.8 The programme to show that performance management including reward and recognition

is implemented to assess academic staff teaching and research quality.
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AUN. 6 Student Support Services

6.1 The student intake policy, admission criteria, and admission procedures to the programme
are shown to be clearly defined, communicated, published, and up-to-date.
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6.2 Both short-term and long-term planning of academic and non-academic support services
are shown to be carried out to ensure sufficiency and quality of support services for teaching,

research, and community service.
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6.3 An adequate system is shown to exist for student progress, academic performance, and
workload monitoring. Student progress, academic performance, and workload are shown to be
systematically recorded and monitored. Feedback to students and corrective actions are made

where necessary.
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6.4 Co-curricular activities, student competition, and other student support services are shown

to be available to improve learning experience and employability.
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6.5 The competences of the support staff rendering student services are shown to be
identified for recruitment and deployment. These competences are shown to be evaluated to
ensure their continued relevance to stakeholders needs. Roles and relationships are shown to

be well-defined to ensure smooth delivery of the services.
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6.6 Student support services are shown to be subjected to evaluation, benchmarking, and

enhancement.
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AUN. 7 Facilities and Infrastructure

7.1 The physical resources to deliver the curriculum, including equipment, material, and

information technology, are shown to be sufficient.
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7.2 The laboratories and equipment are shown to be up-to-date, readily available, and
effectively deployed.
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7.3 A digital library is shown to be set-up, in keeping with progress in information and
communication technology.
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7.4 The information technology systems are shown to be set up to meet the needs of staff
and students.
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7.5 The university is shown to provide a highly accessible computer and network infrastructure
that enables the campus community to fully exploit information technology for teaching,
research, service, and administration.
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7.6 The environmental, health, and safety standards and access for people with special needs
are shown to be defined and implemented.
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7.7 The university is shown to provide a physical, social, and psychological environment that is
conducive for education, research, and personal well-being.
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7.8 The competences of the support staff rendering services related to facilities are shown to
be identified and evaluated to ensure that their skills remain relevant to stakeholder needs.
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7.9 The quality of the facilities (library, laboratory, IT, and student services) are shown to be
subjected to evaluation and enhancement.
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AUN. 8 Output and Outcomes

8.1 The pass rate, dropout rate, and average time to graduate' are shown to be established,

monitored, and benchmarked for improvement.

The component “average time to graduate” may be or may not be considered based on contexts of the
discipline and the country. While average time to graduate could indicate programme efficiency and may still
be monitored, if average time to graduate for a postgraduate programme is not considered important in the
country’ s higher education eco-system of the assessed institution, this component may be omitted in the
evaluation process for this requirement. However, the consideration of this component is subject to the

judgement by the lead assessor, upon consultation with the chief assessor.
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8.2 Employability’ as well as self-employment, entrepreneurship, and advancement to further

studies, are shown to be established, monitored, and benchmarked for improvement.

The component “employability” for master’s or doctorate graduates may be or may not be considered in

the assessment process based on the country’s contexts. Even though it may be monitored periodically as

one of the programme metrics, there may be circumstances that the graduate employability of the programme

may not be a norm in the country of the assessed institution or viable indicator for measurement of the

programme achievement. In this case, this component or the whole statement in the Requirement 8.2 may

be omitted in the evaluation process. Alternatively, other “ appropriate measures” may be used to monitor

the success of the postgraduate programme. As such, similar to the Requirement 8.1, the consideration of this

component or the whole Requirement 8.2 is subject to the judgement by the lead assessor, upon consultation

with the chief assessor.
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8.3 Research and creative work output® and activities carried out by the academic staff and

students, are shown to be established, monitored, and benchmarked for improvement.

“The term “research and creative work output” may include any kind of output or deliverables produced by
the academic staff and students in conjunction with the research and creative work activities carried out and
performed by the academic staff and students involved in the programme. The outputs or deliverables may
be in form of publication materials such as journal articles, articles or chapters in books, technical reports,

monographs, artefacts, etc.
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8.4 Data are provided to show directly the achievement of the programme outcomes, which are

established and monitored.
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8.5 Satisfaction level of the various stakeholders are shown to be established, monitored, and

benchmarked for improvement.

N15ALUUIY

wangnslafiasanradiraanuianelannglddadn ihludunannisiuunuiuusmanans

J 2566

71319 AUN.8.5-1 anuitanaladatmudinlunangns Ussiiulaedldtudin Inshnen 2564

atauseiiiu

SEAUAINUNS
wala

(AZLUULAY 5)

[

1. AudnwazUuginmunseu TQF

a '

AUANSTIH 938553U LA Fodndann ronueazidu vy ennu senufilasuaudusa

'
aa

anavung wardviAuARNARaIvITN

3.51

fuANsANLEINsaMATINsIRanvasnuluadgusanisane iun Swazidilandn
nguf Wemildlunsinu Ussendldanudiieudlamiluanulds wazanunsaduuuifa asy

Taanuiensiauanulaa

3.51

suinwenelagay ldun Jinsziaaunmsallunuldedaduszuuuazgndes dnssuuns
aeuld Inglidfidaymmuanniends uagvinwelunisauauensual anansavinuneldany

ARG

3.51

AuvinweANdNiusIEnInuAnaLazausURnYeu takn T3t asdelian inven1svingu

2 = ¢ v o v o oA ' .:4' val
Wuny LW@U??QL{]WWN']EJGUENQ’]U/ NANT LLag‘Ui‘UWJLSU'm‘ULWE]UT]@N']ULLa%ﬂ”IiLUaEJULL‘U@QVL@@

3.51

sfuvinwznsiieszidaiay msdeas waznsliinaluladansauma loun aunsalidoya
#an tausuuy Wivepaiiionisandulalsl yauasiTounwlnglunsdeanslygdudlols
og19gndas yauastdeuntwd 2 lunsdeansifuinlaldognsgnifes ansaléimaluladly
mseuiiazurtamlunuld uasdenldiBn1senag lumsienennwy/ Jeyalugiiland

ANUIWANANTUOE LN EY

3.51

MNwEatA TN (@nzdufinndisaluanvindn) lewn danudesiSuasaassaiunis

o = v

UHUR uaglils dvinwenisiSeuisenuies iainiuau

3.51

[ v a o

2. paudnwaurUuAnnNeUsvasruesnuy “dunudal iiediau”

q

AuAnoan loun S3nUsendaun Tl wdanu wasninensvedasins uazideiiloliiou deday

WadsauluaAns

3.51

93



M1319 AUN.8.5-2 anuilanalasanangns Ussiliulaginfne Yn1shnen 2564

vaUseLiu

SEAUAIIUNY
nala

(AUUULAL 5)

1. Frundngms lun mawSeuiugiuenuslfieudifinw aaviuaioussvannuansves

A1 9nsdTamg Anudsrmngluiviiiaeu fAsUssiurafivatnvany Msdnmaiou
fvrsanfivnzay uurihszuvamedeutazduteyasunmsdnmsinu wudinwgnaiFous
seaues nsldnwilve wagssUssne nsviauiuiiy anuanansalunisldvelulad uae

NIQURFUNIN

3.51

2. MUSTUUR1587US N lawn AnuazaIntunsinseiua1asdnusne lasumwugtinly
ASAMLDUUS YU AMSANUALEUNITSEY NsnalunslraUsne nstimvauls
Anmunanisiey iWeteliinAnwissuaumuiaivemanans Wiaudevie ieaeven

Uszaumsal Suilimnudndfiulasgiounlalgm

3.51

| Aa N

3. gnufanssutindnw touA TRanssuivainvaie Nsluwazuentuiiey Indeyaniigui
Usnstinfnw AanssuaSuvangns wasnunliinfnwvhaufiesueniiaild SAanssu

wizupunSeiiensvhoudednsanisfine ddeaw yaainsticuinw Auuziisu

aMwlve wavssszng nsvhowduiin anuannsalunslivalulad uaznisguagunin

nsldTinlunsiseu wazn1sidigendn Ranssuindn eduasuvinwensiteuimenues msld

3.51

4. pmuFsatiuayunisiseus un 91a15 Meuseu iesujuRnis Tssfifau fanunieu

gunsal 1a3ealle walulad viesayn fsy/vilde grudeyanineins danuvangay In1sgua

1Y

$nwn geuunge egdivssdnsam waluladldlunisinnisiseunsasulinnumgauivyn

ale NsIRNUN/annundrsutinAnewazenanselanuls&iasse usevinanusIuny wasdl

uinsreuiawes dumesidnanuiigs

3.51

5. Anuilanelasiensdnnisteseaseu lnenguiegtnAnwinneuwuuasunIu seuin

- faldipesaasey

M1319 AUN.8.5-3 auilanalasiandangns Useiiulagdndin Unasinun 2564

idausiiiu

SELAUAINUNS
wola

(ATHUULAY 5)

1. g nvemangns laun ey sedvifiaeulundnans Ianuasuiiu denndewui
wangnIusenA wazivuald vangnsinisdansiieunisaeu / ananssusiuiunieis

AnuTilenslunazisUseina NiluniasguarnIAgRamMnTsi MALNTURUTENBUNTT

v °o w v a

ATgavngniguen wavavdin iewauwinuefidAyvesdudinlidenndesivarviviidnsa

Y

nsfn danuianuainse wasrinweiidenndesiuanindruludaqiu uardwmiums

o

3

@ U a

fnuan vz TR IRsUsTasRnuUAnImnun danadesiuaumiuiiteu Wi lUiaudAnw Gy

q

AV39R0AINUTIENY M8 NsTRRaINTIILESIuaNaNga sV AU sEaunsaliSeus ULty

VI (job ready skills) Twawnan N133nRANTIUESUUBNVIANgR SNV WieiauglSeul

3.51

94



9indausiiiu

SEAUAINUNS
wola

(ATWUULAY 5)

mans Ladunswaun Sinweidudulummssuil 21 Wy invediueudnadeassd madu
AUsENBUNT (entrepreneun wAlWLAEAIYE warn1wdingy Wusiy wingnsinsdn
anminaderlunsiFouifivngay fanuaiiassd / sansadiuuszaunsallsiundnnw
1 FO3EU smart room WvidaGous siesUfRntg Yan uazgunsaififisane leunsgrunad

AN FBARADINUANTIVINLTEU

2. AAANTBINFIANTITEUNISARU LalkA nszuIumsinnsiseunisaeulundnans naesuln
thAnwduai / duadunisumanauiifaiusonuies nszuaunsisounsasulundngns
alonadlindnuildusulunsdanisFounisaou de gunsal uazeluladilily
nszvIuNMsIANsseunsaeulundngns Sanuvivads Wuana ldumsgu disme uae
aonndosfuanuTinifiiou Mednuvaous viosaya ABeromaianndnenm warduady
s3euvesindnu msdaRanssuindnu / Tassnmsianntindnw Wemsiaduaiiananm

LaYANEAINYBIUNANEN

3.51

3. AN YB35 lundngms 1A enansdluvdngasiinandivnzaufiuvdngasiiaoy i
A Arwanasn Avudensng uasUssaunisaigdudeniniiaou o1nseliquesa
353w Hypdnamumnzauduaudung 019158 o19s8lanuamnsalunisesuie wae
18M9AAI1K3 B1A1TTUNTINUNY UAzWTENN1TADU D198 TIUNTaRUnTIwNIngUsEaA

wazAsoUAgILlan ITIIUangns e1ansduensuilinnuAniiu uazdeinsalvediSeu

3.51

4. sununnvasnsiusmsuazuinisnildveswmdngns laun seuvatuayudiewmiouazdn
alafnisuntdnfnw (919 Mm3liunisfing Mshwmeuia Maneudumms awuin au

Iananssu votn 1599115 uardsdnuieANuaEAINdY 9 18 seuunisaeatsuaglideyan

= =

Fnduuntndne fanusings ivade Whildldne Sufegrninewing i @19 fduld

Ussmduiuswdngns / doyadu 4 Miedes fdumesiie dedseussulailsing q wa4 szuu

U

Fudeyarig q MR dmsunisdaasunisdnnisiseunisasuegeiiuseansam (@19 seuuns

o

awmzidou nMsudunsaruszuudumesiidn msUszdiunsdouvese1ansd 1a<) n13dngRvia

AN nInaaNlagsaUNTN GG JAuUasnie SUSU @89Y @200 wazkuavay

3.51

M1319 AUN.8.5-4 anuisnalasiandngns Usaliulaganansdiaou Un1sfinen 2564

9indaUsyiaiu

SEAUAINUNS
wola

(AZLUULAY 5)

1. numdngns loua msimuanuaudd TAnEen Wauwn duasulidndnuniinnunien way
dnfansfiny anuiualie vannvanevessedv nsvuiunsaeuilld wwinwenisiseuiie
auos Msliniwlneg uazsisszma mavhonuduity nsldnalulad nsguagunin e1a1sd

o

1ASUNSNALINIANITANTNALNEEN NM5URS1EIMTARUNMINTEY Awiad LDl

3.51

95



SEAUAINUNS
s v =
9indausiiiu wola

(ATWUULAY 5)

UNANINUFIULAZANNT0ABEDN N15891UVBIR1NTETERWMINsauRUT N AN¥INSY

lundnans uazdwiuansdiemelumsianfnynuunsgiunanans

2. fuszuueansdfivinm Wi I/ 9sunsusufime/eusu/Awasunumutiionnnsdd 3.51
Unweghamnzan Walenaliind@nwnandedoaslévarnvansdeans wugiilung
awmetlauzou n1sinuawNunIsseY dnanismelunislirusnwuntndny) Aanuna
mM3deu WeteliihAnwiSeusumunavemdngns Tanutiemde vierionen

Uszaumsal Suilimnudndiulasgiounlalgm

3. snudsativayunisseus lakn enans veuseu viesdUans TseujuRnu anunsey 351

gunsal 1a3ealle walulad viesayn Msy/vilde grudeyaninenns danuvangau In1sgua

1Y

$hwn geuUnge agdivsydnsam waluladildlunisinnisiseunsasulinnumangauiuyn

q

ale NsIRNUN/anund1rsutinAnewazenansdlanuls&asse usevinnusINny wazdl

uinsreuiiawes dumedidnainuiigs

4. funsIanistedosieu seu -

- falaipesaasey

<
AU
1. iWemsedvlundnansiianuaenndeiuaniunisainidiny dunaen Jaussu wasinalulad

a

2. wuanensiseudiaduanuddglidseudundnlunisesnwuuiiemuuuysannsluseivneg

3. adednglnusunanusziaudAynfiogeseludiay uazaunsaadramanisiseudndunuimas

PRI

]
=

ANAITHAIUN

1. Mmyasupsetiy waznsildunnlunmseuiegraniunisluseduynnaiuiesdns
2. lumapudnsaussaraniuinguszasdvemangasiiensdedns

3. ypansiiianug anuanse wasdszaunisaliannzaudalznisesniuulussdvaina

wnuw/n1susuleiaadnazandiunisegradugusss

1. msUSudsmdnans U 2566 Tineulandarnuufsunuamiediny Tausssy dwindeu uaz
wAlulag
2. sflunsiaviuusuavidngasAaUzniseaniuy

3. UNUIMITIN1sRRUsElevnodan

Yaufuana (f%)
1. msldinwe anuslumsduedouimuiegiaddangudimang

96




2. IndnsIsUNAUIaTUNITUSMNTIRNSIiaAILE 1SS

F18ATSRNETUANFIU (198931NA1519)

- 91919 AUN.8.5-1 anuitanalasieUudialuvangns Ussdiulaedlddadgn Un1sfnw 2564

971



NUIAN 3

dauagd
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1 Absolutely Inadequate
The QA practice to fulfil the criterion is not implemented. There are no plans, documents,
evidences or results available. Immediate improvement must be made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate where
improvement is necessary. There is little document or evidence available. Performance of the QA
practice shows little or poor results.

3 In adequate but Minor Improvement will Make it Adequate
The QA practice to fulfil the criterion is defined and implemented but minor improvement is
needed to fully meet them. Documents are available but no clear evidence to support that they
have been fully used. Performance of the QA practice shows inconsistent or some results.

q Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences support that it has been fulfil
implemented. Performance of the QA practice shows consistent results as expected.

5 Better than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that it has been
efficiently implemented. Performance of the QA practice shows good results and positive
improvement trend.

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in the field.
Evidences support that it has been effectively implemented. Performance of the QA practice
shows very good results and positive improvement tread.

7 Excellent (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be excellent or example of world-class

practices in the field. Evidences support that it has been innovatively implemented. Performance

of the QA practice shows excellent results and outstanding improvement trends.
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AUN. 1: Expected Learning Outcomes

AUN.1.1: The programme to show that the expected

learning outcomes® are appropriately formulated in

accordance with an established learning taxonomy, are
aligned to the vision and mission of the university, and

are known to all stakeholders.

AUN.1.2: The programme to show that the expected
learning outcomes for all courses are appropriately
formulated and are aligned to the expected learning

outcomes of the programme.

AUN.1.3: The programme to show that the expected

learning outcomes® consist of both generic outcomes

(related to written and oral communication, problem-
solving, information technology, teambuilding skills, etc)
and subject specific outcomes (related to knowledge
and

skills of the study discipline).

AUN.1.4: The programme to show that the
requirements of the stakeholders, especially the
external stakeholders, are gathered, and that these are

reflected in the expected learning outcomes.

AUN.1.5: The programme to show that the expected

learning outcomes are achieved by the students by

the time they eraduate.”

AUN. 2: Programme Structure and Content

AUN.2.1: The specifications of the programme and all

its courses® are shown to be comprehensive, up- to-

date, and made available and communicated to all

stakeholders.

AUN.2.2: The design of the curriculum is shown to be

constructively aligned” with achieving the expected

learning outcomes.

AUN.2.3: The design of the curriculum is shown to
include feedback from stakeholders, especially

external stakeholders.
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AUN.2.4: The contribution made by each course® in
achieving the expected learning outcomes is shown to

be clear.

AUN.2.5: The curriculum to show that all its courses®
are logically structured, properly sequenced
(progression from basic to intermediate to specialised

courses), and are integrated.

AUN.2.6: The curriculum to have option(s) for students

to pursue major and/or minor specialisations.

AUN.2.7: The programme to show that its curriculum is
reviewed periodically following an established
procedure and that it remains up-to-date and relevant

to industry.

AUN. 3: Teaching and Learning Approach

AUN.3.1: The educational philosophy is shown to be
articulated and communicated to all stakeholders. It is
also shown to be reflected in the teaching and

learning activities.®

AUN.3.2: The teaching and learning activities © are

shown to allow students to participate responsibly in

the learing process.

AUN.3.3: The teaching and learning activities € are

shown to involve active learning by the students.

AUN.3.4: The teaching and learning activities  are

shown to promote learning, learning how to learn, and
instilling in students a commitment for life-long
learning (e.g., commitment to critical inquiry,
information-processing skills, and a willingness to

experiment with new ideas and practices).

AUN.3.5: The teaching and learning activities © are

shown to inculcate in students, new ideas, creative

thought, innovation, and an entrepreneurial mindset.

AUN.3.6: The teaching and learning processes are
shown to be continuously improved to ensure their
relevance to the needs of industry and are aligned to

the expected learning outcomes.

AUN. 4: Student Assessment
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AUN.4.1: A variety of assessment methods' are shown

to be used and are shown to be constructively aligned
to achieving the expected learning outcomes and the

teaching and learning objectives.

AUN.4.2: The assessment and assessment-appeal
policies are shown to be explicit, communicated to

students, and applied consistently.

AUN.4.3: The assessment standards and procedures for
student progression and degree completion, are shown
to be explicit, communicated to students, and applied

consistently.

AUN.4.4: The assessments methods " are shown to

include rubrics, marking schemes, timelines, and
regulations, and these are shown to ensure validity,

reliability, and fairness in assessment.

AUN.4.5: The assessment methods " are shown to

measure the achievement of the expected learning

outcomes of the programme and its courses.

AUN.4.6: Feedback of student assessment is shown to

be provided in a timely manner.

AUN.4.7: The student assessment and its processes are
shown to be continuously reviewed and improved to
ensure their relevance to the needs of industry and

alignment to the expected learning outcomes.

AUN. 5: Academic Staff

AUN.5.1: The programme to show that academic staff
planning (including succession, promotion, re-
deployment, termination, and retirement plans) is
carried out to ensure that the quality and quantity of
the academic staff fulfil the needs for education,

research, and service.

AUN.5.2: The programme to show that staff workload
is measured and monitored to improve the quality of

education, research, and service.

AUN.5.3: The programme to show that the
competences® of the academic staff are determined,

evaluated, and communicated.
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AUN.5.4: The programme to show that the duties
allocated to the academic staff are appropriate to

qualifications, experience, and aptitude.

AUN.5.5: The programme to show that promotion of
the academic staff is based on a merit system which

accounts for teaching, research, and service.

AUN.5.6: privileges, benefits, roles and relationships,
and accountability of the academic staff, taking into
account professional ethics and their academic

freedom, are well defined and understood.

AUN.5.7: The programme to show that the training and

developmental needs” of the academic staff are

systematically identified, and that appropriate training
and development activities are implemented to fulfil

the identified needs.

AUN.5.8: The programme to show that performance
management including reward and recognition is
implemented to assess academic staff teaching and

research quality.

AUN. 6: Student Support Services

AUN.6.1: The student intake policy, admission criteria,
and admission procedures to the programme are
shown to be clearly defined, communicated,

published, and up-to-date.

AUN.6.2: Both short-term and long-term planning of
academic and non-academic support services are
shown to be carried out to ensure sufficiency and
quality of support services for teaching, research, and

community service.

AUN.6.3: An adequate system is shown to exist for
student progress, academic performance, and
workload monitoring. Student progress, academic
performance, and workload are shown to be
systematically recorded and monitored. Feedback to
students and corrective actions are made where

necessary.
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AUN.6.4: Co-curricular activities, student competition,
and other student support services are shown to be
available to improve learning experience and

employability.

AUN.6.5: The competences of the support staff
rendering student services are shown to be identified
for recruitment and deployment. These competences
are shown to be evaluated to ensure their continued
relevance to stakeholders needs. Roles and
relationships are shown to be well-defined to ensure

smooth delivery of the services.

AUN.6.6: Student support services are shown to be
subjected to evaluation, benchmarking, and

enhancement.

AUN. 7: Support Staff Quality

AUN.7.1: The physical resources to deliver the
curriculum, including equipment, material, and

information technology, are shown to be sufficient.

AUN.7.2: The laboratories and equipment are shown to
be up-to-date, readily available, and effectively

deployed.

AUN.7.3: A digital library is shown to be set-up, in
keeping with progress in information and

communication technology.

AUN.7.4: The information technology systems are
shown to be set up to meet the needs of staff and

students.

AUN.7.5: The university is shown to provide a highly
accessible computer and network infrastructure that
enables the campus community to fully exploit
information technology for teaching, research, service,

and administration.

AUN.7.6: The environmental, health, and safety
standards and access for people with special needs

are shown to be defined and implemented.

AUN.7.7 The university is shown to provide a physical,

social, and psychological
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environment that is conducive for education, research,

and personal wellbeing.

AUN.7.8 The competences of the support staff
rendering services related to facilities
are shown to be identified and evaluated to ensure

that their skills remain relevant to stakeholder needs.

AUN.7.9 The quality of the facilities (library, laboratory,
IT, and student services) are shown to be subjected to

evaluation and enhancement.

AUN. 8: Output and Outcomes

AUN.8.1: The pass rate, dropout rate, and average time
to gradua‘tei are shown to be established, monitored,

and benchmarked for improvement.

AUN.8.2: Employability’ as well as self-employment,
entrepreneurship, and advancement to further studies,
are shown to be established, monitored, and

benchmarked for improvement.

AUN.8.3: Research and creative work output® and
activities carried out by the academic staff and
students, are shown to be established, monitored, and

benchmarked for improvement.

AUN.8.4: Data are provided to show directly the
achievement of the programme outcomes, which are

established and monitored.

AUN.8.5: Satisfaction level of the various stakeholders
are shown to be established, monitored, and

benchmarked for improvement.
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